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Dear Customer:

Thank you for choosing to travel by Shosholoza Meyl long distance train. Shosholoza Meyl value your feedback and honest opinion in evaluating our business. Your feedback will allow Shosholoza Meyl to identify areas to improve our service to you and provide us with the opportunity to work towards meeting your expectations.

***********************************************************************************
NAME: ____________________________________________ROUTE: ……………… to .………………..
TEL: (Cell)__________________________________ FARE PAID: R………………..
**********************************************************************************





EXPENSIVE /
AFFORDABLE  /  RECOMMEND A DISCOUNT
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TRAIN FARE PAID

2. ARE YOU A FIRST TIME TRAVELLER?             
      YES 
       NO
3. CATERING / BEDDING AND REFRESHEMENTS ON THE TRAIN? 


Good

Acceptable
    Needs improvement

4. PSE RATE THE FOLLOWING                                  GOOD    AVERAGE   POOR

4.1 TRAIN DELAYS

4.2 BOOKING / TICKETING EXPERIENCE


4.3 COMMUNICATION WITH CUSTOMERS
ON-BOARD THE TRAIN

4.4 REPLACING TRAINS WITH BUSSES 
5 WHAT CAN WE DO TO IMPROVE OUR SERVICE?
…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

THANK YOU FOR TAKING THE TIME TO GIVE US YOUR VALUABLE FEEDBACK.
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